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 I.I.  Purpose of Guide:   
   
This updated Guide provides information for workers on how to file a WorkSafeBC claim 
in British Columbia for exposure to SARS-CoV-2 and the related respiratory illness 
COVID-19.  The information for this Guide and the Fact Sheet is updated frequently.  
Please check the WorkSafeBC website often.  
 
There are two documents – the Guide and a short Fact Sheet.  Both are on the CUPE BC 
OHS Committee website at 
https://www.cupe.bc.ca/occupational_health_and_safety_committee. 
  
The CUPE National Health and Safety website at https://cupe.ca/covid-19 should be 
used for all non workers compensation COVID-19 matters.  

  
  

I.   INTRODUCTION:    

https://www.cupe.bc.ca/occupational_health_and_safety_committee
https://cupe.ca/covid-19
https://cupe.ca/covid-19
https://cupe.ca/covid-19
https://cupe.ca/covid-19
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As per the BC Centre for Disease Control:  

  

“Coronaviruses are a large family of viruses found mostly in animals.  In humans, 

they can cause diseases ranging from the common cold to more severe diseases 

such as Severe Acute Respiratory Syndrome (SARS) and Middle East Respiratory 

Syndrome (MERS-CoV).  The new coronavirus has been named COVID-19.  While 

many of the characteristics of COVID-19 are still unknown, mild to severe illness 

has been reported for confirmed cases.”  

  

  

  

  

  

  
  

I.II.   Background:    
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I.III.  Cautions when using this Guide:   

   

Sector and occupation specific information, including infection and mortality rates, 

frequently changes.  There are new secondary long-term or permanent conditions 

related to COVID-19 that are not usually compensated by WorkSafeBC.  This Guide is not 

legal advice.  This Guide is subordinate to the WorkSafeBC legislation, Occupational 

Health and Safety Regulations (“OHS Regulations”) and Policies.   

  

As per the above, please refer to WorkSafeBC, CUPE National Health and Safety branch 

materials, the Pubic Health Agency of Canada, the BC Centre for Disease Control, 

HealthLink BC and the various health authorities for further information and Guidance.   
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This Guide does not address Federal legislation or entitlements.  As with all workers 

compensation claims, a gender and diversity lens should be applied to risk assessment, 

recognition, reporting, treatment, training, return to work and accommodation.   

  

 

II. KEY POINTS: 
 
When filing a WorkSafeBC claim for SARS-CoV-2 and COVID-19 and for assessing any 
related occupational health and safety requirements there are a number of important 
points for workers, Employers, CUPE Locals and CUPE National Representatives to 
consider.  These include:   
   

• There is only limited compensation Presumption in favour of work relatedness 
and only under certain circumstances.  See Section III below. 
   

• WorkSafeBC claims may be for time loss (“wage loss”), healthcare benefits or 
both.  Check all income and wage rate data very carefully as errors often occur.   
   

• While WorkSafeBC claims may be adjudicated under Section 5 of the Workers 
Compensation Act, it is more likely that they will be adjudicated under Section 6 
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Occupational Disease (of the Workers Compensation Act).  For example, 
prevalence compared to the general population and duration of exposure are 
important considerations.   
   

• For the claim to be compensable, there must be something in the nature of the 
employment which had causative significance.  The nature of the employment 
must create a risk of contracting a kind of disease to which the public at large is 
not normally exposed.  The nature of the employment must create a risk of 
contracting the disease significantly greater than the ordinary exposure risk of the 
public at large.  For example, the employment caused workers to meet a much 
larger proportion of people with that disease than is found in the general public.  
   

• Employers must have an updated Exposure Control Plan.   
   

• Employers should be conducting the required hazard and risk assessments, as 
part of the Exposure Control Plan.   

 

• See WorkSafeBC COVID-19 and returning to safe operation at  
https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-
safe-operation. 
   

• Employers must involve the Joint Health and Safety Committee (or Worker 
Representative where there is no committee) in the health safety program.   
   

Important initial steps for filing a workers’ compensation claim include:   
   

• Seek medical attention immediately, including contacting the applicable health 
authority. 
   

• Advise the Employer immediately, including incident reports as required.   
   

• Advise WorkSafeBC immediately e.g. by filing the WorkSafeBC Form 6 (as 
opposed to the WorkSafeBC Form 6A which is an Employer form that does not 
initiate a claim).    
   

• Ask the Employer to file the WorkSafeBC Form 7 and obtain a copy of the Form.    
   

https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-operation
https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-operation
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• Include all relevant information in the WorkSafeBC Form 6 such as the occupation  
(which may have a higher than average exposure to SARS-CoV-2), the duration of 
exposure, the places of exposure, the presence of persons with symptoms and / 
or diagnosed COVID-19, evidence of work causation, etc.   
   

• Ensure the information in the Form 6 and Form 8/11 (Physician’s reporting forms 
to WorkSafeBC) is consistent.  Errors and contradictory facts complicate claims.    
   

• Advise the JHSC and coordinate the health and safety issues as applicable.   
   

• Obtain clinical records / chart notes from the treating practitioners.   
   

• Have all relevant information available for calls from WorkSafeBC e.g. Teleclaim.    
   

• Obtain a copy of the WorkSafeBC file.  Ensure the contents are accurate and 
contain all relevant documents and evidence.    
   

• Keep detailed logs of all calls, correspondence, meetings and treatment.    
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WorkSafeBC claims for COVID-19 may be denied for the following reasons (sample 

reasons only for explanation purposes):   

   

• Lack of presence of persons with diagnosed COVID-19 in the workplace.   

   

• Limited exposure duration.   

   

• Prevalence of COVID-19 in the workplace as opposed to the general public.   

   

• Lack of a confirmed diagnosis.   

   

• Volunteering as opposed to work-related duties.    

   

• Symptoms and / or diagnosis occurring during periods of time off such as 

vacation, non-work related travel, etc.   

   

• Refusal to wear personal protective equipment despite instructions from the 

Employer or the health authorities.    
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• Contradictory information in the WorkSafeBC Form 6, Form 7 and Form 8/11.    

   

WorkSafeBC Form 6 Application for Compensation and Report of Injury or 

Occupational Disease, page one of three.  Note – the similar Form 6A does not 

initiate a WCB claim, it is only usually an internal employer document:   
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III. WORKSAFEBC LAW AND POLICY:   

   

The Policies in Chapter 3 of the Rehabilitation Services and Claims Manual, Volume II 

(“RSCM”) provide direction on the determination of whether a worker's personal injury 

or death arose out of and in the course of the employment.  The primary test is “arising 

out of and in the course of employment” as per Section 5 of the Workers Compensation 

Act.   
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 Section 6 pertaining to occupational diseases states that:  

   
    “Occupational disease   

   
6   (1) Where   
   

(a) a worker suffers from an occupational disease and is 
thereby disabled from earning full wages at the work at which 
the worker was employed, or the death of a worker is caused by 
an occupational disease; and   
   
(b) the disease is due to the nature of any employment in 
which the worker was employed, whether under one or more 
employments,   

 
compensation is payable under this Part as if the disease were a personal 
injury arising out of and in the course of that employment.  A health care 
benefit may be paid although the worker is not disabled from earning 
full wages at the work at which he or she was employed.”   
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III.I. The Workers Compensation Act (BC):   
   
There are two primary Sections that may be applicable.  These are:  Section 5 and 
Section 6.  Section 6 will most likely be used by WorkSafeBC.  Here is a comparison of 
the two:   
   
Section 5 states that:   
   

    “Compensation for personal injury   
   

5   (1) Where, in an industry within the scope of this Part, personal injury 
or death arising out of and in the course of the employment is caused to a 
worker, compensation as provided by this Part must be paid by the Board 
out of the accident fund.   
   
(2) Where an injury disables a worker from earning full wages at the 
work at which the worker was employed, compensation is payable under 
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this Part from the first working day following the day of the injury; but a 
health care benefit only is payable under this Part in respect of the day of 
the injury.   
   
(3) Where the injury is attributable solely to the serious and wilful 
misconduct of the worker, compensation is not payable unless the injury 
results in death or serious or permanent disablement.   
   
(4) In cases where the injury is caused by accident, where the 
accident arose out of the employment, unless the contrary is shown, it 
must be presumed that it occurred in the course of the employment; and 
where the accident occurred in the course of the employment, unless the 
contrary is shown, it must be presumed that it arose out of the 
employment.   
   
(5) Where the personal injury or disease is superimposed on an 
already existing disability, compensation must be allowed only for the 
proportion of the disability following the personal injury or disease that 
may reasonably be attributed to the personal injury or disease.  The 
measure of the disability attributable to the personal injury or disease 
must, unless it is otherwise shown, be the amount of the difference 
between the worker's disability before and disability after the occurrence 
of the personal injury or disease.”   

   
Section 6 states that:   
   

    “‘Occupational disease  
   

6   (1) Where   
   

(a) a worker suffers from an occupational disease and is 
thereby disabled from earning full wages at the work at which 
the worker was employed, or the death of a worker is caused by 
an occupational disease; and   
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(b) the disease is due to the nature of any employment in 
which the worker was employed, whether under one or more 
employments,   
   

compensation is payable under this Part as if the disease were a personal 
injury arising out of and in the course of that employment.  A health care 
benefit may be paid although the worker is not disabled from earning full 
wages at the work at which he or she was employed.’”   
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III.II. RSCM II Policy:   

   

There are many different WorkSafeBC Policies that may apply depending on the 

circumstances of the claim.   

  

The following are the more commonly used Policies with Policies 26.00 and 28.00 

commonly applied by WorkSafeBC and appellate tribunals:   

   

• 12.30 Infectious Agent or Disease Exposures    

   

• 14.00 Arising Out of and In the Course of Employment   
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• 14.30 Hazards Arising from Nature (regarding personal protective 

equipment)   

   

• 17.00 Deviations from Employment   

   

• 19.00 Work-Related Travel   

   

• 20.00 Employer Provided Facilities   

   

• 22.00 Compensable Consequences   

   

• 22.10 Compensable Consequences - Travel   

   

• 22.40 Compensable Consequences - Certain Diseases and Conditions   

   

• 26.00 The Designation or Recognition of an Occupational Disease   

   

• 26.04 Recognition by Order Dealing with a Specific Case   

   

• 26.20 Establishing Work Causation   

   

• 28.00 Contagious Diseases   

   

• 29.00 Respiratory Diseases   

  

Caution:  The numbering, wording and content of these change frequently.  

Refer to WorkSafeBC for the most current information at 

https://www.worksafebc.com/en/law-policy/claims-rehabilitation/compensation-

policies. 

  

  

  

https://www.worksafebc.com/en/law-policy/claims-rehabilitation/compensation-policies
https://www.worksafebc.com/en/law-policy/claims-rehabilitation/compensation-policies
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III.III. WorkSafeBC Practice Directives:   

   
The non-binding discretionary Practice Directive C4-1 for Adjudication of Contagious 
Occupational Diseases at https://www.worksafebc.com/en/law-policy/claims-
rehabilitation/practice-directives, amended August 20, 2020, states, in part, that:   
 

“Adjudicative Guidelines  
 
Generally, when a contagious disease claim is accepted, it will be on the basis of a 
known medical diagnosis provided in a medical report.  However, formal medical 
evidence is not always available at the time a claim is being adjudicated.  In the 
case of a highly infectious disease where the symptoms are acute, shortlived and 
do not require medical intervention, a claim may be accepted in the absence of 
formal medical evidence where other evidence establishes the existence of a 
compensable contagious disease.  
 
Workers suffering symptoms of highly contagious diseases are sometimes advised 
by their employers and/or healthcare providers not to seek medical treatment 
because of the potential public health risk of spreading the infectious disease to 
others in the community.  This may occur, for example, with a disease such as the 
Norwalk virus, which has symptoms that are typically acute and short-lived (3-5 
days) and that do not require medical intervention in order to resolve.  
 

  
  

https://www.worksafebc.com/en/law-policy/claims-rehabilitation/practice-directives
https://www.worksafebc.com/en/law-policy/claims-rehabilitation/practice-directives
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As a result, there may be little or no medical documentation available when 
deciding whether the worker has an acceptable claim and whether a disability 
exists.  However, the non-medical factual evidence may indicate the existence of 
a disability caused by an occupational exposure that meets the evidentiary criteria 
for an acceptable contagious disease claim.  
 
Evidence from the worker or other sources may be sufficient to establish a 
worker’s entitlement to wage-loss benefits in cases where no medical report is 
available (RSCM Vol. II, Policy item #95.31).  Similarly, the lack of a medical report 
does not preclude the acceptance of a worker’s occupational disease claim where 
other evidence establishes the compensable nature of the worker’s claim.  
 
In investigating an occupational disease claim where there is no medical report, a 
WorkSafeBC officer may wish to consider:  
 
•  the nature of the employment and occupational setting and whether there 

was likely exposure to the infectious disease,  
 
•  whether there is a generalized outbreak of the disease in the worker’s 

community,  
 
•  whether there has been a confirmed diagnosis of the disease at the 

employer’s location and whether the worker’s reported symptoms are 
consistent with that diagnosis,  

 
•  the time period between exposure and the onset of symptoms,  
 
•  whether the employer is protesting acceptance of the claim or has reason to 

believe workplace exposure was not the cause of the worker’s reported illness,  
 
•  whether the worker reported symptoms of the contagious disease to the 

employer, the employer’s first aid department, family physician or a medical 
clinic, and/or  

 
•  whether the worker was advised not to seek medical treatment due to the 

infection risk.” 
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III.IV.  Appeal Decisions:   
   
There are few Review Division and Workers’ Compensation Appeal Tribunal (“WCAT”) 
decisions.  As per WCAT A1803549 Decision Date August 23, 2019, the WCAT 
determined that the following Sections of Policy were applicable to the claim and 
appeal:   
   

“[27] Policy item #26.00, The Designation or Recognition of an Occupational 
Disease, of the Rehabilitation Services and Claims Manual, Volume II (RSCM II) 
confirms that the Board may recognize an occupational disease on a specific-case 
basis.  This means that the Board may recognize a disease as an occupational 
disease if the merits and justice of an individual claim warrants its recognition as 
an occupational disease.    
   
[28] Policy item #28.00, Contagious Diseases, of the RSCM II provides that a 
worker is not entitled to compensation simply because the worker contracted the 
disease while at work.  For the disability to be compensable, there must be 
something in the nature of the employment which had causative significance.  
This means that in cases of contracting a contagious disease at work, it is a 
requirement for compensation that either:    
   
1) The nature of the employment created for the worker a risk of contracting a 
kind of disease to which the public at large is not normally exposed; or    
   
2) The nature of the employment created for the worker a risk of contracting the 
disease significantly greater than the ordinary exposure risk of the public at large.   
For example, if the worker’s particular employment required the worker to meet 
a much larger proportion of people with the particular disease than is found in 
the population at large.    
   
[29] Policy item #28.00 of the RSCM II also provides that there is no requirement 
that a worker with a contagious disease name a contact but there should be some 
evidence of a contact.”    
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Also see WCAT Decision Number:  A1803371 Decision Date May 21, 2019, which states:   
   

“[51]… In such a case, it is not sufficient to show that the worker meets more 
people than in other occupations, but it would be “significant” to show that the 
employment caused the worker to meet a much larger proportion of people with 
that disease than is found in the general public.”    
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IV. HEALTH AND SAFETY CONSIDERATIONS: 
 
There are overlapping workers compensation and health and safety obligations.   
  

 
   

As per page three of the WorkSafeBC manual on Controlling Exposure:  Protecting 
Workers from Infectious Disease:   
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The CUPE National Health and Safety website at https://cupe.ca/covid-19 should be 
used for all nonworkers compensation COVID-19 matters in conjunction with the 
WorkSafeBC COVID-19 and returning to safe operation at  
https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-
operation. 
  

   
   
   
   
  
  
   
  
  

  
    

https://cupe.ca/covid-19
https://cupe.ca/covid-19
https://cupe.ca/covid-19
https://cupe.ca/covid-19
https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-operation
https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-operation
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Employers, workers and government each have unique responsibilities for worker 
health and safety.  As stated by the CCOHS:   
   

“Due diligence is the level of judgement, care, prudence, determination, and 
activity that a person would reasonably be expected to do under particular 
circumstances.   
   
Applied to occupational health and safety, due diligence means that employers 
shall take all reasonable precautions, under the particular circumstances, to 
prevent injuries or incidents in the workplace.  This duty also applies to situations 
that are not addressed elsewhere in the occupational health and safety 
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legislation.  Reasonable precautions are also referred to as reasonable care.  It 
refers to the care, caution, or action a reasonable person is expected to take 
under similar circumstances.   
   
Another term used is employers must do what is "reasonably practicable".   
Reasonably practicable has been described by the Labour Program (Canada) as 
taking precautions that are not only possible, but that are also suitable or 
rational, given the particular situation.  Determining what should be done is 
usually done on a case by case basis.    
   
To exercise due diligence, an employer must implement a plan to identify possible 
workplace hazards and carry out the appropriate corrective action to prevent 
incidents or injuries arising from these hazards.”   
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V. RESOURCES AND APPENDICES: 

 

V.I Resources:  

   

The following list contains resources that may need to be accessed for issues pertaining 

to the COVID-19.  The links may change periodically:   

   

BC Centre for Disease Control.  See 

http://www.bccdc.ca/about/newsstories/stories/2020/information-on-

novelcoronavirus. 

   

http://www.bccdc.ca/about/news-stories/stories/2020/information-on-novel-coronavirus
http://www.bccdc.ca/about/news-stories/stories/2020/information-on-novel-coronavirus
http://www.bccdc.ca/about/news-stories/stories/2020/information-on-novel-coronavirus
http://www.bccdc.ca/about/news-stories/stories/2020/information-on-novel-coronavirus
http://www.bccdc.ca/about/news-stories/stories/2020/information-on-novel-coronavirus
http://www.bccdc.ca/about/news-stories/stories/2020/information-on-novel-coronavirus
http://www.bccdc.ca/about/news-stories/stories/2020/information-on-novel-coronavirus
http://www.bccdc.ca/about/news-stories/stories/2020/information-on-novel-coronavirus
http://www.bccdc.ca/about/news-stories/stories/2020/information-on-novel-coronavirus
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BC Labour Relations Code.  See  

http://www.bclaws.ca/civix/document/id/complete/statreg/96244_01  BC Labour 

Relations Board.  See http://www.lrb.bc.ca/. 

   

BC Human Rights Code.  See  

http://www.bclaws.ca/civix/document/id/complete/statreg/96210_01. 

   

BC Human Rights Tribunal.  See http://www.bchrt.bc.ca/. 

   

Canadian Centre for Occupational Health and Safety.  See 

https://www.ccohs.ca/oshanswers/diseases/coronavirus.html. 

   

Canadian Union of Public Employees.  Health and Safety.  See 

https://cupe.ca/healthandsafety. 

   

Employment Insurance.  See https://www.canada.ca/en/services/benefits/ei.html. 

   

Employment Standards Act.  See 

https://www2.gov.bc.ca/gov/content/employmentbusiness/employment-

standardsadvice/employment-standards. 

   

Freedom of Information and Protection of Privacy Act.  See  

http://www.bclaws.ca/civix/document/id/complete/statreg/96165_00. 

   

Occupational Health and Safety Regulations and general health and safety information.  

See https://www.worksafebc.com/en/health-safety and  

https://www.worksafebc.com/en/law-policy/occupational-health-

safety/searchableohsregulation. 

  

Right to Refuse.  See 

https://www.worksafebc.com/en/healthsafety/createmanage/rights-

responsibilities/refusing-unsafe-work. 

   

WorkSafeBC Claims.  See https://www.worksafebc.com/en/claims and 

https://www.worksafebc.com/en/about-us/covid-19-updates/claims WorkSafeBC. 

http://www.bclaws.ca/civix/document/id/complete/statreg/96244_01
http://www.bclaws.ca/civix/document/id/complete/statreg/96244_01
http://www.bclaws.ca/civix/document/id/complete/statreg/96244_01
http://www.lrb.bc.ca/
http://www.lrb.bc.ca/
http://www.bclaws.ca/civix/document/id/complete/statreg/96210_01
http://www.bclaws.ca/civix/document/id/complete/statreg/96210_01
http://www.bchrt.bc.ca/
http://www.bchrt.bc.ca/
https://www.ccohs.ca/oshanswers/diseases/coronavirus.html
https://www.ccohs.ca/oshanswers/diseases/coronavirus.html
https://cupe.ca/health-and-safety
https://cupe.ca/health-and-safety
https://cupe.ca/health-and-safety
https://cupe.ca/health-and-safety
https://www.canada.ca/en/services/benefits/ei.html
https://www.canada.ca/en/services/benefits/ei.html
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards
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https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards
http://www.bclaws.ca/civix/document/id/complete/statreg/96165_00
http://www.bclaws.ca/civix/document/id/complete/statreg/96165_00
https://www.worksafebc.com/en/health-safety
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Controlling Exposure:  Protecting Workers from Infectious Disease.  See 

https://www.worksafebc.com/en/resources/health-

safety/booksguides/controllingexposure-protecting-workers-from-infectious-

disease?lang=en. 

   

WorkSafeBC Form 6.  See 

https://www.worksafebc.com/en/resources/claims/forms/applicationforcompensation-

and-report-of-injury-or-occupational-disease-form-6?lang=en. 

   

WorkSafeBC Form 6A.  See  

https://www.worksafebc.com/en/resources/claims/forms/workers-report-of-injury- 

oroccupational-disease-to-employer-form-6a?lang=en. 

   

WorkSafeBC Form 7.  See  

https://www.worksafebc.com/en/resources/claims/forms/employers-report-of- 

injuryor-occupational-disease-form-7?lang=en. 

   

WorkSafeBC Practice Directives.  See 

https://www.worksafebc.com/en/lawpolicy/claimsrehabilitation/practice-directives. 

   

WorkSafeBC Rehabilitation Services and Claims Manual.  See  

https://www.worksafebc.com/en/law-policy/claims- 

rehabilitation/compensationpolicies. 

   

Workers Compensation Act.  See  

http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/96492_00. 

   

World Health Organization.  See https://www.who.int/. 
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V.II. Appendices:  

  

Appendix A – Filing WCB Claims – WorkSafeBC:  

  

The following five screen shots from https://www.worksafebc.com/en/about-

us/covid19-updates/claims pertain to filing WCB claims.  
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